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-------------------------------------------------------------------------------------------------------- 
Services listed below require Prior Authorization from Comprehensive Care Management. Please allow 
14 days for approval of standard authorizations and 48 hours for urgent requests. 
----------------------------------------------------------------------------------------------------------------------- 
Durable Medical Equipment                            Rehabilitation Services - Outpatient 
 Custom Shoes / Orthotics                                                        Physical Therapy 
 C-PAP Machines                  Occupational Therapy 
 Hospital Bed                                                                                           Speech Therapy                                                                        
 Hoyer Lift                                                                          
 Insulin Pumps                                                                                         Pulmonary & Cardiac Rehabilitative Therapy                                 
 Prosthetics- Major Limbs                                                                        
 Specialty mattresses 
 Wheelchairs (motorized, customized & scooters)                               Radiology               
 Wound Pumps                                                                                 CT, MRA, MRI, PET & SPECT                  
                           
Inpatient Admissions                                             Transplant Evaluation & Services          
 Acute Care Facilities, Skilled Nursing Facilities 
 Psychiatric Health Care Facilities                                                                           
     - Elective Admissions                                                             Out-of-Network and Out-of-Area Services 

     - Urgent / Emergent Admissions *                                                Surgery/ Admissions/Testing at  
 Comprehensive Rehabilitation Facilities                                           non-participating facility                                                                                                                             
 *Does not require prior authorization but notify                          Visits to non-participating Providers                                                            
   health plan  within 24-48 hours of admission                                                                                                                                   
                                                                                    
 Investigational / Experimental Treatment    
                                     
 All cosmetic procedures (if medically necessary-listed below) 
 - Abdominoplasty                             - Mastopexy 
 - Blepharoplasty                                                                           - Otoplasty 
 - Keloid & Scar Revisions                                                            - Varicose Veins Treatment and Ventral Hernias 
 - Mammoplasty, Reduction or Augmentation 
 - Surgical Treatment of Gynecomastia 
 - ENT Procedures (Rhinoplasty, Septoplasty, Uvoluplasty&LAUP)  
 
 Outpatient Services 
  Acupuncture  
  Ambulatory Surgeries 
  Chiropractic Services 
  Outpatient Behavioral Health  
  Outpatient Alcohol & Substance abuse 
  Podiatry  
  Transportation (for CCM Direct members only)   
 Other Services 
  Audiology Equipment  
  Hyperbaric O2 Therapy 
  Skilled Home Care Services including Home Infusions (CCM Direct only) 
 
Note: Some formulary medications may require prior authorization. The prescribing provider will 
be contacted by Medco for clinical information and coverage determination.    


