CenterLight Healthcare co6nronaetr npumennmMoe (eepanbHOE 3aKOHOIATEIBCTBO B
00J1acTH rpa’kJaHCKUX MPaB U HE JIOMYCKaeT AMCKPUMHHALIMYI 10 PU3HAKAM pachl, [IBETA KOXH,
HAIIMOHAJIBHOM MPUHAIJICKHOCTH, BO3pacTa, MHBauaHoCcTH wim mosa. CenterLight Healthcare
HE MCKJIIOYAET JIF0JIeH U HEe OTHOCUTCS K HUM IT0-pa3HOMY HM3-3a pachl, I[BETa KOXKH,
HaIMOHAJIbHOM NPUHAIEKHOCTH, BO3pACcTa, MHBAJIMIHOCTU WK TOJIA.

CenterLight Healthcare:

* JInst 53¢ (heKTUBHOTO B3aUMOJCHCTBUS IPEIOCTaBISIET 0€3B03ME3IHYIO TTOMOIIH U
OKa3bIBAaCT yCIYTH JIFOJSIM C OTPAaHHUYECHHBIMU BO3MOXKHOCTSIMHU, @ UMEHHO:

O yCIyrdl KBaTU(DUIMPOBAHHBIX CYPIOTIEPEBOTUHKOB;
O MHCHMEHHYIO HHPOPMALUIO B Ipyrux Gopmarax (KpymHbIH IpUQT, ayauo

(dopmar, T0CTyIHBIE ICKTPOHHBIE POPMATHI, POYHE HOPMATHI).

* [IpenocTaBisier 6ecrIaTHBIE YCIIyTH EPEBOAA JTIOASAM, Il KOTOPBIX aHTIIMHCKUN HE
SIBIISIETCS] OCHOBHBIM SI3BIKOM, & UIMEHHO:

O yCIyrd KBaMU(UIHNPOBAHHBIX TIEPEBOTIHKOB;

O MUCHbMEHHYIO HH(POPMAIIMIO HA APYTUX SA3bIKAX.

Ecnu BBI Hy’KIaeTech B TakuX yciyrax, ooparurech k CenterLight Healthcare Participant
Services.

Ecnu BeI cunraete, uto B CenterLight Healthcare Bam He npemgocTaBrim ykazaHHBIX
YCITyT WM HHBIM 00pa30M JTUCKPUMHHHPOBAJIH BAC IO TIPH3HAKAM PACHI, [[BETA KOXKH,
HAI[HOHAILHOM TIPUHAICKHOCTH, BO3PAcTa, HHBAJIHUIHOCTH WU 110J1a, BBl MOKETE MOIaTh
xano0y: CenterLight Healthcare Participant Services, 136-65 37th Ave., Flushing, NY 11354,
1-833-252-2737 (TTY 711), 8AM — 8PM, Monday-Friday, Fax 718-944-1235. Bt

MOJKETE MOAATH Kajo0y JIUYHO UM OTHPABUTH MO NoUTe, (haKCcy WM SJIEKTPOHHON MOoYTe.



Ecnu Bam Hy)kHa oMok B ojaue xanoosl, Bam nomoxet CenterLight Healthcare Participant
Services.

Brl Taxoke MoskeTe monath xano0y o HapylieHun rpaxkaanckux npas B U.S. Department
of Health and Human Services (MunuctepcTBO 31paBOOXpaHeHus ¥ conuanbHbIX ciryx0 CIIIA),
Office for Civil Rights (Ynpasnenue mo rpax1aHCKUM ITpaBam), B SJICKTPOHHOM BHJIE Yepe3
Office for Civil Rights Complaint Portal, noctymnHslit o cchuike:

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o moure wnu mo Tenedony:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201 (CIIIA)
1-800-368-1019, 800-537-7697 (TDD)

bnankwu xano0s! moctymHel 1o axpecy: http://www.hhs.gov/ocr/office/file/index.html.
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