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ProviderNews
 

Welcome to our newly redesigned Teamcare Provider Engagement Newsletter! Here, you’ll find 
valuable information on our program, as well as helpful resources to support the success of your 
practice. If you have questions about a specific topic in this newsletter, e-mail us at 
providerrelationsrequest@centerlight.org.

TEAMCARE PROVIDER ENGAGEMENT 

Lunar New Year Celebration
Here at CenterLight, our participants, staff and in-network providers come from 

different cultures and countries around the world. CenterLight Teamcare embraces 

cultural diversity and that is what makes our PACE program unique. 

We’d like to thank our providers for making a tremendous impact in the life of our 

participants. For those providers who celebrated Lunar New Year, we wish you a 

year rich with joy, warmth, happiness and good health. We look forward to  

continuing to work with you in 2019.

Throughout the first week of February, Teamcare sites celebrated Lunar New Year 
with various events and festivities. Pictured on the left: the  
Ba Ban Chinese Music Society of New York entertained our participants in Flushing.

A Message from Our CEO 
Dear Valued CenterLight Provider,

Along with our Provider Engagement team, I want to 
thank you for your ongoing commitment to CenterLight 
and the participants we serve. By supporting our  
participants’ health and quality of life, you play a crucial 
role in CenterLight’s  mission of helping older adults to 
live safely at home and in their communities.

We’re committed to working with you in the most  
efficient and collaborative way possible, so please 
feel free to reach out with ideas, questions or 
suggestions. You can contact the individual team 

member in charge of your specific 
territory (see page 5) or e-mail 
providerrelationsrequest@
centerlight.org any time.

Thank you again your ongoing  
partnership, and the critical work 
you do in caring for those we serve.

Sincerely,

David Rock
President and CEO, CenterLight Health System 



In Her Own Words: 
A Teamcare Caregiver Success Story 
When CenterLight Allerton participant Betty Murray* 

joined Teamcare, she struggled with chronic pain, 

as well as the realization that she needed long-term 

healthcare. Here, Betty’s daughter Elyse describes 

the impact that Teamcare has had on her mom’s 

life – as well as her own.

           I started paying attention to the fact that life 
is happening. My mom is actually going through a 
little bit of a transition. My mom is a very active 
young woman who is a leader in the community, very 
artistic, and very involved with her children and very 
involved with any type of project that she’s working on.

But when I saw the fact that she was impacted with 
sciatica and that there was going to be a change in 
her lifestyle… I started thinking, wow. there’s a shift 
that’s happening. My initial response was: 

How am I going 
to do this?
When she was in a nursing home, and going through 
some challenges, we were advised about CenterLight 
Teamcare. I watched the way they embraced us, when 
we connected with them. We were introduced to a team 
of aides and great doctors and assistants and love and 
social workers. And these are people that came to the 
home and that gave me a level of comfort. 

That told me 
I’m not alone.
It’s just a warm, warm 
environment – they 
embrace my mom 

with all these different cultural arts, because she’s 
an artist. 

That just put a smile on my face, watching her 
embrace a center, and this center opens up its doors… 
and helps her take her art to another level.

So, to watch her at this 
stage of her life, to be 
continuously growing, is 
important to me. 
Those are the things that keeps her going, keeps  
her inspired, keeps her happy. That makes me happy.

  

        Learn more about Elyse, Betty and CenterLight  
        Teamcare’s benefits for caregivers at  
        www.centerlighthealthcare.org/caregivers.

CenterLight Participant Betty Murray and her daughter Elyse 
at the 2018 Impossible Dreamers Achievement Awards, where 
Betty was one of the honorees.

“
”
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*Participant is enrolled  
in Teamcare at the time  
of testimonial.



Meet the Provider Engagement Department
Provider Engagement Specialists work with in-network 

CenterLight Teamcare community-based physicians and 

specialists. 

We educate physicians and staff in these organizations, as 

well as sponsoring organizations on the many advantages 

to participating in CenterLight Teamcare.

Our team of dedicated professionals act as a liaison  

between our providers, our sites and our corporate 

leadership. They work to build and maintain a strong 

relationship with providers through effective 

communication and systematic monitoring in order to 

continuously improve the quality of the services we 

deliver. 

Providers and their medical offices can feel free to contact 

their provider engagement specialist to resolve any issues 

regarding non-payment, participation status, education 

and termination. 

Find contact information for our provider engagement 

specialists on page 5.

The CenterLight Provider Engagement Team is 
always here to help. 
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Ask the Contractor 
Amanda asked: Why is it that 
CenterLight is not going to have a “Quality Incentive 
Payment” for Office Managers that work in the PCP 
office? 

Contractor: CenterLight Healthcare is a Managed Care 
Organization receiving funding from both Medicare 
and Medicaid. We are prohibited from giving quality 
incentive payments to anyone that is not a clinician. 
Clinicians include the following: Physician, Physician 
Assistant, Nurse Practitioner, Clinical Nurse Specialist, 
and Certified Registered Nurse Anesthetists who have 
a current Medicare number. Please see additional 
information at https://qpp.cms.gov/apms/overview.

Dr. Stowe asked: 

Will CenterLight Healthcare Inc. require all its contracted 
physicians to go into a VBP contract as required by 
Medicare for 2019? 

Contractor: No, Dr. Stowe. 
Because of the complexity of care 
for our participants and the fact 
that we have an Interdisciplinary 
team that coordinates all the 
care for our participants, 
we do not require a VBP 
contract. Currently we do 
offer quality incentive 
payments for 
our community 
based primary 
care physicians. 



I haven’t received payment  
and have outstanding claims 

from my various medical 
practices. I have been sending 

paper claims to a PO BOX. 

I would be more than happy  
to assist in this matter. I can provide  

you with our claims quick reference guide. 
It shows how to submit claims electronically 
or my mail. In my experience, it is a easier 

and more convenient to submit claims 
electronically. In addition, you can see EOBs 

for your claims if you sign up for our  
provider portal. 

How to Submit 
a Claim
        We understand that getting paid  

        quickly and accurately is important to  

        you and encourage our participating  

        providers to file claims online. Online  

        claims processing saves time and  

        paper.

ELECTRONIC CLAIMS SUBMISSION

Electronic claims submission provides an 

easier and faster way to submit claims. For 

all electronic claims, please register with one 

of the following clearinghouses:

 

Payer ID

Emdeon/Change Healthcare    13360 

MDOnline/Ability Network       13360 

PAPER CLAIMS SUBMISSION

If you submit paper claims, please be sure 

to submit claims on a CMS 1500 or a UB 04 

form and always include:

1.The service facility location information.

2.The pay to group or individual name.

3.The National Provider Identifier (NPI).

4.The name of the rendering provider  

   and rendering provider NPI

Always include the NPI and Tax 

Identification Number (TIN) on claims. 

Submit paper claims to:

CenterLight Healthcare

P.O. Box 21546

Eagan, MN 55121

Providers should submit all claims within 

ninety (90) days of the date of service for 

prompt adjudication and payment.

Translation Services
For our Teamcare participants who need language 

translation in any of our in-network provider offices, 

please use the following number 

and access code: 

Number: 1-800-523-1786

Client code: 202119

Access code: 2001
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Get the Chance to Win a $50 Gift Card by Completing 
Our Crossword Puzzle Below!

Below is a list of important information you need to 

know as one of our providers. Enter the correct 

answers and send a completed puzzle to us by email at 

providerrelationsrequest@centerlight.org. The first three 

individuals who send in a correct, completed crossword 

will win a $50 gift card. 

1. Providers need to be re-credentialed every ___ years. 

2. CenterLight’s PACE program is referred to as ___.

3. If you need to obtain education regarding CenterLight  

    Teamcare, please call the Provider ___ Specialist.

4. You may access the Provider ___ to verify participant 

    eligibility, view EOP requests, authorizations and  

    claims status.

5. Teamcare provides language services to participants  

    who need ___. These services are available by calling  

    1-800-523-1786, 24 hours a day, 7 days a week.

MARILYN VERAS DE LEON 
PROVIDER ENGAGEMENT DIRECTOR
E-mail: mvdeleon@centerlight.org 
Phone: 347-415-5699  |   Fax: 315-825-4812

PROVIDER ENGAGEMENT SPECIALISTS: 
COVERAGE AREA: QUEENS
LLYCEL ALONZO  
E-mail: lalonzo@centerlight.org 
Phone: 917-846-0157  |   Fax: 315-825-4812

COVERAGE AREAS: UPPER MANHATTAN AND 
THE BRONX
MARIELA BODON RAMOS 
E-mail: mbramos@centerlight.org 
Phone: 646-315-5813  |  Fax: 315-825-4812

COVERAGE AREAS: BROOKLYN  
AND STATEN ISLAND 
MARCOS ANTONIO DE LA ROSA 
E-mail: MDelarosa@centerlight.org 
Phone: 929-505-3337  |  Fax: 315-825-4812

COVERAGE AREA: AMITYVILLE
ANN MCGARVEY 
E-mail: amcgarvey@centerlight.org 
Phone: 646-306-2612  |  Fax: 315-825-4812

COVERAGE AREAS: LOWER MANHATTAN 
AND WESTCHESTER
LATARSHA SMITH
E-mail: lsmith@centerlight.org 
Phone: 929-505-3347  |  Fax: 315-825-4812

The Provider Engagement Team is always here to be 
your resource. Below is our contact information.

5

1

2 3

4

5

Expedited Payments with Direct Deposit 
With direct deposit, it is fast and easier way to receive payment and will takes days instead  

of weeks. If you’re interested in setting up Direct Deposit with CenterLight, contact  
providerrelationsrequest@centerlight.org or call 1-833-252-2737, Monday-Friday, 8AM-8PM.


